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Inspirational and motivational. Energetic delivery
which had the audience on the edge of their seats.

Michael does more than just the speech. He gave 100%
support beforehand, ensuring his presentation was tailored
to our needs, our big messages and our culture.

700 participants - thoroughly energised by the

content and messages which are now ‘living’
in the organisation.

WHSmith



MICHAEL HEPPELL

Michael is no ordinary success coach. He's a
speaker, coach, trainer and international
bestselling author.

If you're looking for a one-off dynamic speaker
to give your conference some oomph or
someone to embed a success mindset
throughout your business, Michael can help.

GlaxoSmithKline, HSBC, Virgin Atlantic
and the National Health Service are a
small selection of the hundreds of growing
and changing organisations who use his
tools and techniques.

He works with individuals, global corporations
and organisations like yours who all want to
have brilliance as their benchmark.




SESTSELLING AUTHOR

Michael is the author of five books:

UARANTEES '

How To Be Five Star Brilliant Life Flip It How To Save An
Brilliant Service Hour Every Day

International International UK Bestseller International His latest book
Bestseller Bestseller Bestseller



The keynote was absolutely brilliant
and left the whole team buzzing
with excitement and energy.

In my opinion there is no better
motivational speaker.

_— JONATHAN RAGGETT
Ca?n-aﬁon MANAGING DIRECTOR
7/ HOTELS  prp CARNATION HOTELS



As well as being a world-class professional

speaker, Michael works with businesses on all
levels. From one-to-one executive coaching to six
month transformation programmes, we create
and develop solutions to help you:

Engage Staff
Sell More
Create Five Star Service
Give An Energy Boost
Develop Talent
Build Better Leaders
Have Fun
Present Effectively
Be Resourceful
Develop Creativity




KEYNOTE SPEAKER

Michael has been described as one of the top three professional speakers in the world.

That's a big accolade but one that has been built by speaking to over half a million people in live
audiences around the world. From Microsoft in Dubai, to HSBC in Malaysia, GSK in the USA to
Scottish Power in Glasgow, Michael has engaged audiences from every culture and business
background off their seats, laughing out loud and most importantly taking action after he speaks.

Whether you're looking for a powerful keynote speaker, conference host or facilitator
we guarantee to help you create a professional, entertaining and memorable event.



IN-HOUSE PROGRAMMES

‘Ask me what I do for a living and I'll tell you I'm a
gap-filler’. | find out where people are now, where they
want to be and help them to fill the gap as quickly as
possible, as economically as possible and | make it as
enjoyable as possible.” Michael Heppell

Most of Michael’s gap-filling work is carried out within
organisations who have a desire to invest in their people,
to help them to change they way they work and give them
the tools they need to get results.

We've worked extensively with AmicusHorizon, Vauxhall,
Knight Frank and HSBC amongst others helping them
achieve their goals and progress as a business.

Our Case Studies show examples of the projects we've undertaken.



CASE STUDY: HSBC 4Xp

THE PROBLEM

Massive change in the banking sector had left many staff feeling low, employee engagement
was down and customer satisfaction could be better. Northern Division were bottom of
the league.

THE SOLUTION

We created a 90 day project for 4,000 staff designed to regain their belief, learn new skills
and get back into flow. One of the unique challenges was this training had to be completed
outside of normal opening hours. Innovative methods were designed to deliver this.

THE RESULTS

A massive increase in staff satisfaction (documented in their annual staff survey), increased
sales and most importantly not just getting off the bottom spot but finishing the year as the
UK's No. 1 Division.



CASE STUDY: X Knight

Frank
THE PROBLEM

They’re good - very good, but they had a strong desire to be better.

THE SOLUTION

We developed a bespoke programme for 120 Partners. This project included the creating of
six audio CD’s and two DVD’s shot in 35mm High Definition and edited to broadcast quality.

Every Partner attended a high impact launch event followed by an intensive workshop

session. They then participated in a 90 day programme of learning new skills, developing
business opportunities and ensuring best practice.

THE RESULTS

Across the board boost in energy and passion for the business. Major new clients
won in the first few weeks alone. Increased profitability and improved levels of service.



ONE-TO-ONE COACHING

TV presenter Davina McCall, radio DJ Sara Cox and former BBC Dragon and
founder of YO! Sushi Simon Woodroffe are just three of Michael’s coaching
clients.

Michael works with a handful of coaching clients each year including; Premiership
footballers, business leaders and celebrities. They get one-to-one time with him and
access to all of his tools, techniques and resources. It’s the ultimate way to work
with Michael. Are you ready to step up?



Michael’s advice and help has completely
boosted my confidence and made me think
differently about how I approach work and |
honestly can’t thank him enough.

From our first meeting you can trace
the positive effect he has had on my
career and confidence.

SARA COX
RADIO DJ




@ REASONS TO BOOK MICHAEL

( 1 ) Bestselling Author - Michael is the bestselling author of five
books giving credibility and years of research to back up his

ideas.

Results Driven - Michael gets to the point. He’s able to achieve
results in hours where others take weeks.

( 3 ) Support Team - Michael employs six support staff to ensure
every part of the process from enquiry to presentations run

smoothly.
(4 Memorable Experience - Scottish Power describe Michael as

the only speaker they still talk about, seven years after the
event.

( 5 ) High Energy- The London Business Forum said Michael’s
presentation was ‘like shot-gunning a bucket of espresso’.













