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Full instructions of how to use the Service Star can be found in Five Star Service One Star Budget 
by Michael Heppell or by attending a Five Star Service One Star Budget workshop or presentation. 

 
 

For more information about our Books, Courses, CD’s, DVD’s or Presentations visit 
www.michaelheppell.com or call 08456 773 336 (UK) or +44 1434 688 555 (international) 

 
 

© Michael Heppell 2006 all rights reserved. For permission to user as part of a training programme email 
christine@michaelheppell.com with full details of your proposal 


